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Hospitality Industry Customer Service Training

August 9, 2018

8 am — 12noon
Presented by: Roy Abraham, General Manager
Pacific Star Resort & Spa Guam

Truk Stop Hotel Conference Room
FREE OF CHARGE

Providing exceptional hotel and hospitality customer service is
essential in today’s market. This course is specifically designed
for those who work in hotels, motels, resorts, clubs, bars and res-
taurants to maintain and enhance customer service standards.

To register, contact the

Chuuk Visitors Bureau at 691-330-4133
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PACIFIC STAR

RESORT & SPA

DISCLAIMER: The Pacific Islands SBDC Network is funded in part through a cooperative agree-
ment with the U.S. Small Business Administration. All opinions, conclusions or recommenda-
tions expressed are those of the author(s) and do not necessarily reflect the views of the SBA.
Requests for reasonable accommodations for persons with disabilities will be made if request-
ed at least two weeks in advance. For arrangements, please contact Misterin Aizawa, P.O. Box
1604 Weno, Chuuk 96942, Tel: (691) 330-5846, or Email misterin@pacificsbdc.com. Services
are extended to the public on a non-discriminatory basis.

Abraham,
Manager of the Pacific Star
Resort & Spa on Guam, has
worked for Marriott Inter-
national in over six coun-

Roy General

tries. He completed four
new hotel openings in vari-
ous roles and worked in the
Middle East, USA, Eastern
Europe and Asia. He was
the acting GM for Marriott
Guam from January, 2012
to March, 2014 and is now
the General Manager of the
Pacific Star Resort and Spa,
an independently owned
premier resort on the island
of Guam in which he man-
ages all hotel operations
and reports directly to the
hotel ownership.



